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Dear Reader,

2010-11 was indeed a 
great year for Godrej 
Material Handling. 
Business which was 
better than ever and we 
rose 2 notches up in the 
world ranking to # 26.

We continue to 
participate in industrial 
exhibitions and our 
participation in Bauma 
Conexpo and Stonemart 
India is featured in this 
edition of Liftech.

We have initiated 
another industry first with 
the launch of our 
nationwide Call Center 
service from March. We 
urge to our customers 
and dealers to make the 
most of it. 

We are positive and 
upbeat about 2011-12 
and look forward to an 
even better business 
performance.  Our very 
best wishes to all our 
employees,customers, 
dealers and partners for 
the new financial year.

Cheers!

C. N. Dumasia
Chief General Manager
(Marketing and Sales)
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  In the latest list of the 
world’s 39 largest lift 
truck manufacturers 
considering business 
data of 2009 and 
2009-10, Godrej has 
moved up 2 places to 

26th  position. Godrej 
continues to    be the  
only   Indian manufact- 
-urer to feature in this 
line up.
 Orders for 
approximately 547,000 
industrial lift trucks 
were placed worldwide 
in 2009. This was a 
steep fall of 37% from a 
high of about 871,500 
trucks in 2008. 

Comparatively, the 
Indian market, though 
less than 1% of the 
world total fell only 19% 
in the same period.

Godrej climbs 2 places to become 

world’s 26th largest lift truck 
manufacturer 

There were also a few 
changes in the 
pecking order in the 
list.2010 however, saw 
a smart rebound in 
almost all markets 
including India. It will 
be interesting to see 
what the next ranking 
list looks like. 
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Talk to us on 1800-22-5454

  Godrej Material 
Handling has launched 
another industry first – a 
toll free call centre to 
serve customers and 
dealers all over India.

As part of our corporate 
initiative to enhance 
customer experience in 
dealing with Godrej, the 
single most important 
objective in offering a 
toll free call service to 
all our lift truck 
customers is to make it 
easier for purchasers, 
users and maintenance 
personnel to reach 
Godrej Material

Handling without having 
to remember various 
contact information.

We would be delighted 
to receive calls from 
our customers and 
dealers, whether it is to 
enquire about the new 
equipment they need, 
or to ask for guidance 
to operate or maintain 
their lift trucks, ask for 
a clarification on a 
commercial proposal, 
request service 
assistance, follow up on 
their orders for 
equipment or spares, or 
simply to give us

New  Internet website launched

  . 

 
feedback about their 
experience in dealing 
with Godrej Material 
Handling. 

The best part of our call 
centre is that we have 
not opted for an IVRS 
(Interactive Voice 
Recording System). A 
trained and qualified call 
centre operator will 
directly answer all calls. 

A pilot project was 
successfully tested 
across 6 cities – 
Mumbai,Pune,Ahmedab-

-ad,Delhi,Cochin and 
Chandigarh – for 3 
months before 
launching the 
nationwide service 

on 7th  March 2011. 
Currently, customers 
can call in any time 
on 1800-22-5454 
between 8:00 a.m. 
and 8:00 p.m. from 
Monday to Saturday. 
As the service 
becomes more 
popular, we promise 
to extend services 
round the clock, 7 
days a week. 
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In the spirit of always 
staying On The Move, 
we have recently 
revamped our website 
www.godrejmhe.in . 
While content has 
been updated and 
expanded to cover our 
full range of products 
and services besides 
all our foreign 
principals, its mainly 
the new visual identity 
and organization of 
information that aims 
to enhance the 
experience of our 
visitors. 

Even our Business 
pages on Godrej 
Connect (intranet) have 
been updated  to 
incorporate our  new 
brand identity. 

The content has been 
updated  and we look 
forward to use Intranet 
as a common sharing 
platform on an 
extensive basis for 
effective and prompt 
communication across 
the division.

http://www.godrejmhe.in/
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Participation in Bauma Conexpo India 2011
    
  The Bauma Conexpo 
trade fair, christened 
BC India, was held in 

Mumbai from 8th  to 

11th  February 2011. 
This was the first 
Indian edition of 
Bauma, a globally 
renowned show for 
equipment and 
vehicles used in the 
construction and 
mining industries. 508 
exhibitors from 30 
countries displayed 
their wares while over 
22,000 visitors from 69 
countries attended the 
4 day event.

We have identified 
construction and 
mining among the key 
target sectors for 
driving business 
growth. Godrej have 
long been leaders in 
supplying tyre handler 
forklifts to the mining 
industry.

We have recently 
expanded our basket 
of products to include 
a range of telescopic 

handlers and aerial 
work platforms to 
address the construction 
and mining sectors. 

BC India proved to be an 
ideal and timely platform 
to showcase our range of 
solutions for the 
construction and mining 
industries. Besides our 5 
and 10 tonne diesel 
forklifts, already popular 
in heavy load 
applications, we exhibited 
telehandlers of 4 and 6 
tonne capacities from our 
principals, Merlo of Italy. 

Two scissors lifts from 
our principals, iTeco 
(Italy) towering up to 10 
and 12 metres were 
complemented by a 
Leader access platform. 
Representatives from 
Merlo  and iTeco were 
present with our team 
through the 4 days to 
interact with customers. 

Bauma has made a 
successful Indian debut 
and we look forward to 
participate in future 
editions of this show. 
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Participation in Stonemart India 2011
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   Stones like marble 
and granite are an 
essential ingredient in 
building and 
construction. India 
commands a 27% 
share of world 
production of such 
stones and an 11% 
share of all export 
trade in stones. Jaipur, 
in the northern state of 
Rajasthan is world 
renowned for its 
marble and other 
building stones. The 
city is thus the natural 
place to host an 
international exhibition 
of the stone industry. 
Held every two years, 
this year’s exhibition 

took place from 20th

to 23rd January.

Stonemart India is an 

 ideal place for quarry 
owners,stone processors, 
equipment manufacturers 
and all those associated 
with this industry to 
display their products and 
technologies.

Godrej diesel forklifts, 
particularly the 3 and 5 
tonne capacities, have 
been popular with the 
stone processing industry 
since many years. This 
time, we displayed our 5 
tonne forklift, a 6 tonne 
Merlo telehandler and an 
iTeco aerial work platform 
with a 10 m height.

Our Jaipur dealer, Hitech 
Sales & Services, 
participated jointly with 
Godrej.

A hand pallet  truck  and

  - a Tennant corded 
walk behind scrubber, 
both of which are 
available off-the-shelf 
with our dealers were 
also on display. 

 Over 300 exhibitors 
took part in the 4 day 
trade show that 
received over 70,000 
visitors from India and 
abroad.
 

We hope that this issue was of value to you. If you have any queries or questions about our products, feel free to get in touch with us. You can send 
us your query on the email address below to ask for information or visit our website.

 In case of any queries, feel free
 to contact:
 Vikrant Shitole 
 (Dy.Manager – Marketing)

Godrej Material Handling,
Godrej & Boyce Mfg. Co. Ltd.,
Plant 16, Pirojshanagar,
Vikhroli, Mumbai – 400 079

Ph: +91 22 6796 4660  
Fax: +91 22 6796 1519
Email: mhemktg@godrej.com

www.godrejmhe.in
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